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Next month ... with a generous gift from DGE Gerald and Vicki Harp,
and in conjunction with District 6110 Foundation, a new
Ambassadorial Scholarship honoring Dr. Ben Saltzman and Mr. Jim
Rountree is established.



O
ne of the
business
world's

most popular
keynote speakers
is Harvey
Mackay. The
Tulsa World pub-
lishes his col-
umn each
Sunday, usually

found on the back sheet of the
Business section.  Harvey loves
Rotary.  He told me that our
District 6110 Newsletter could
reproduce any of his weekly
material.  
During my DG Club visits, I

usually slip in some words
about "Attitude" - some-
thing Harvey sites regu-
larly as critical to busi-
ness success.  District
6110 was blessed with the
late, number-one-attitude-guy
ever - Liggett Lancaster, PDG,
1989-90, from Tulsa. "Attitude
is Everything" was his motto
and life-long theme. Liggett used
to tell a story about another
famous fellow from yesteryear,
Norman Cousins, author and
magazine editor.  Norman devel-
oped a physical problem in mid-
life.  His doctors labeled this dis-
ease as "crippling and life
threatening."   Not one to be
beaten by his doctor's diagnosis,
Cousins decided that he would
research this illness himself.  In

the middle of his exhaustive
study, he discovered a major
insight into the healing process.
He proved to himself and his

friends that laughter and a posi-
tive attitude can be a contribut-
ing factor to healing.  Every time
you laugh or feel good, your
body welcomes this healthy
change.  Cousins, for instance,
found great relief in watching
every Marx Brother’s movie he
could find - anything to keep
him in a positive frame of mind.
And it worked!  The malady van-
ished miraculously.  Later,
Cousins lectured at the UCLA
School of Medicine, working with
future doctors.  Liggett loved to

emphasize Cousins' words:
"The control center of your life
is your attitude.  Negative
attitudes lead to illness, low

self esteem and depression.
Positive attitudes lead to hope,
love, caring, fun - all the quali-
ties which flow directly from the
mind to the adrenaline system."
Back to Harvey Mackay, who

attitudinally says, "there are two
kinds of people in the world:
Those who come into a room
and say 'Here I am!' and those
who come in and say 'Ah, there
you are!'"
So make your choice.  Which

type of Rotarian are you?  How's
your attitude? Which approach
makes the biggest smiles?!!
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Heart of Education is Education of Heart By Harvey Mackay

N
ow that the kids are back in school, this
is a great time to talk about mentors.
Most studies will tell you that successful

and happy people give credit for their success
in the business world to the role models they
encountered as youth.
Where do you find these people?  At home?

Sure, if we're lucky.
Teachers have a tremendous impact on stu-

dents' lives.  These role models help students
set the direction of their futures.  They've
invested a lifetime in understanding what
makes students tick.
Two men — my academic adviser and my golf

coach — played major roles in helping me
become a successful businessman.
Professor Harold Deutsch was my academic

adviser at the University of Minnesota.  I was
enrolled in his class on the history of World
War II.  Deutsch had been one of the inter-
preters at the Nuremberg Trials.  He did not
just teach history; he was PART of history.
Here's a flashback.  It's spring quarter of my

sophomore year. Professor Deutsch has just
given me my grade, a D.  I go in to see him. I
plead my case: Being on the golf team, a raging
case of "golfitis" has seized my being.  It pre-
vented me from giving my class work my best
effort.  He could understand that, couldn't he?
"Harvey," he said, "keep this up and you will

be able to devote your full time — and it looks
like you already have — to pushing that little
white ball across a big green lawn. Your excuse
is pathetic.  I'm not changing the grade.  You're
just lucky I'm not reducing it.  However, I am
going to challenge you not to just to raise your
grade, but to get an “A” in this course when it
continues in the fall."
I didn't like that "pathetic" business.  Where

did he get off talking to me that way, a soon-to-
be star of the golf links!  He knocked me down
a peg.  But I needed the knocking.  In the fall
quarter, I got an “A” in Professor Deutsch's
class.  He should have been graded, too . . .  an
“A” in psychology.
My other mentor was Les Bolstad, the

University of Minnesota golf coach.  Like all
great coaches and teachers, Bolstad did not
teach golf.  He taught life.  If you learned a lit-
tle golf on the side, well, so much the better.
Like going fishing.  If you catch a fish, it's  a

bonus.  You're there to savor the experience.
Bolstad was a second father to me.
Both men gave me tools that I've honed in the

business world - to stay focused; to set realis-
tic goals; the art of persuasion, leadership and
visualization.
New York Times columnist Tom Friedman, in

his 2003 commencement speech at Yale
University, told a story about the value of
teachers as role models.
One night at dinner, a CEO decided to explain

the problem with education.  He said: "What's
a kid going to learn from someone who decided
his best option in life was to become a teacher?
You know, it's true what they say about teach-
ers: Those who can do, do.  And those who
can't do, teach."  To corroborate his statement
he said to another guest, "Hey, Susan, you're a
teacher. Be honest, what do you make?"

Susan, who had a reputation for honest and
frankness, replied, "You want to know what I
make?  I make kids work harder than they
ever thought they could, and I can make kids
sit through 40 minutes of study hall in
absolute silence.  I can make a C-plus feel like
the Congressional Medal of Honor and an A
feel like a slap in the face if the student didn't
do his or her very best. I can make parents
tremble when I call their home or feel almost
like they won the lottery when I tell them how
well their child is progressing."
Gaining speed, she went on:  "You want to

know what I make?  I make kids wonder, I
make them question.  I make them criticize.  I
make them apologize and mean it. I make
them write.  I make them read, read and read.
I make them understand that if you have the
brains, then follow your heart.  And if some-
one ever tries to judge you by what you make
in money, you pay them no attention."
Susan then paused.  "You want to know what

I make?  I make a difference."
I couldn't agree more.

Mackay's Moral: Teachers strive not to teach
youth to make a living, but to make a life.
(Rotarians can make great mentors, too!)

Harvey Mackay is author of the New York Times best seller "Pushing
the Envelope" (Balantine Books).  He can be reached through his
Web site: www.mackay.com; or Mackay Envelope Corp., 2100 Elm
St., Minneapolis, MN   55414
(Printed with permission from author)
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What one woman can do!

T
here's an old saying that
says behind any great
man stands an ever

greater woman.  Well if
District 6110 and Springdale
Rotary Club were men their
outstanding woman would be
Pam Everett.  Pam joined the
Springdale club in 2001 and
has embodied the attitude of service above
self.  In her short two years with the club, she
sat on numerous committees, headed
the newsletter committee, volun-
teered for everything from
Rotary Little League
to ushering at
the Springdale
Rotary and has
taken on the role of
District Secretary.
"As a brand new

Rotarian she was will-
ing to take on the
responsibilities of the
District Secretary, probably the most
demanding job the District has. She
immediately jumped in, learned
what she needed to know as she
went along, and completely
changed the way District 6110 does
business. Pam created a computer data
base to initiate immediate communications
between clubs and individual Rotarians, took
over all communications for me as the District
Governor, organized Committees to be more
efficient, revised our registration process for
meetings, and did all of this with such a cheer-
ful and professional attitude that the District
started smiling for the first time in quite a
while. While she was doing all this for the
District, she was leading the weekly songs and
producing a newsletter for her own Rotary
Club, and working with several other District
Committees to help them achieve their goals.

Pam is the District 6110 Rotarian of the year
by a wide margin, and I will always be grateful
to her for any success I had as the District
Governor for 2002/3," said Ed Clifford.
On top of all her hard work and dedication

she gives to Rotary, Pam is in charge of head-
ing the office of Gerald Harp, Inc. Pam began
working as Don and Gerald Harp's assistant in
1989 managing their daily affairs and taking
care of business at the company. 
"I think that everybody in the District and in

the community who has been associated with
Pam has seen the excellent job that she has
been doing for the district,  a lot of the time
sacrifice of her own personal time.  I think
we have all seen that a qualified person in
this position can put our District to a
higher level on communications.  Pam is
a double checker and oversees that
things are sent out right or not sent.

She has been a great asset to the District
this last year," added Gerald Harp.
Pam was born and raised in Searcy, Arkansas
and has been married to Chuck Everett for

21 years. She is the mother of two
wonderful daughters, Amber

and Megan, who attend
the University of Central

Arkansas and are both pur-
suing degrees in speech

pathology. Pam is a member
of the Christian Life Cathedral

in Fayetteville, Arkansas and
her hobbies include singing in

choir, traveling, spending time with family,
and working out.  Pam's focus on community
service has also extended into organizing the
'Charity Golf Tournament' for Harp's Food and
working on 'Day of Caring' at the United Way.
She has participated in the Meals on Wheels
program, and served the needy at the
Richardson Center. 
"As a new member of the club, you always

notice Pam and her attitude towards others;
she greets you with a smiling face and makes

Pam Everett

Pam, working Conference registration with Matt Davis

Pam, Matt Davis and Mary Ellen Sheard



you feel connected.  Pam sets the example of
what it takes to make a club as successful as
ours," said Larry Lusk.

September 2003

Asst Gov Tom Cobb, Sand Springs; reading to two children

RI President's Rep John Markley, PDG from Howard, KS;

Lois Markley, PDG Ken Caldwell, Chanute, KS

Swedish GSE team member Ingala Lidstrom, GSE

team leader Olle Dahlquist, Jane Baker, Eureka

Springs; Marty Clark

Asst Gov Tom Cobb, Sand Springs;

reading to two children

Governor Tom “In the Ring”

PDG Pedro
Figueroa, Caracas,
Venezuela. who
brought Matching
Grant opportunities
for club presidents
to survey.
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All District 6110 Rotarians can
be proud that they are fulfilling RI
President Jonathan Majiyagbe's
call to improve the health of the
world. One example is unfolding
right now: Hospital beds, equip-
ment to furnish an AIDS treat-
ment clinic, plus supplies to make
that clinic function are being gath-
ered at Medical Supply Network,
Inc., for possible shipment to
Zambia. 
The "network" to gather and ship

these supplies and equipment is
only possible because every
Rotarian in our district makes an
annual contribution of $7 to fund
operation of MSNI.
PDG Don Wasson serves on

President Majiyagbe's Health

Concerns Task Force. He corre-
sponded with RI Director Sam
Okudzeto searching for a "project"
that "fits" the Health Concerns
guidelines. Director Okudzeto
contacted District Governor
William Nyirenda from District
9210 who lives in Kitwe, Zambia.
DG Nyirenda said the needs in

his country of Zambia for a clinic
to treat AIDS victims are over-
whelming.
The next step? Health officials in

Zambia will choose from an inven-
tory supplied by MSNI Operations
Director Larry Biron. MSNI work-
ers will pack a "sea container" as
soon as Rotarians in Zambia make
their selection and the shipment
will be on its way.

Cost: about $9,000 for shipping
charges.  That money will be
solicited from Rotarians in 13
Districts across Zone 29. Value:
the shipment's value - still unde-
cided - could reach over $100,000,
according to Biron.
Biron cautions that sometimes

getting "things" through customs
is the biggest hurdle in delivering
medical supplies into Africa. DG
Nyirenda says, "Yes we would ben-
efit from the equipment, and yes
we have in Zambia the muscle to
get customs duty waived."
Thanks District 6110 Rotarians.

District 6110 Executive will give
you a final report when the sea
container leaves the warehouse.

Rotary President asks members
to look for ways to improve health

J
oao Arruda and your editor, on our way to
district conference, overlooked a road sign
for highway 412 in Springdale, Arkansas.

The sign pointed right, we drove straight … deep
in conversation.
The sky was overcast with a continu-

ous drizzle this early
Saturday morning. A
small rustic grocery store
with 50's style asbestos
siding was off to the left.
We stopped to ask direc-
tions. Inside the store, was
like stepping back in time.
The aroma of roast pork
filled the room. There was a
peculiar spicy smell.
After waiting a bit, a notice-

ably Hispanic gentleman
walked out to see how he could
help. He was in his fifties, and
had a dark weathered face.

"Where is highway 412?" I
asked.
We know people in Arkansas "talk funny"…  it

was obvious translation would be necessary. Joao
made the venture into the store. He is well versed

in this increasingly popular Arkansas dialect.
While sitting in the car, waiting for Joao, it

became clear that the brightly colored advertising
on the windows of the store was
not in English. Joao returned with
directions. Where we on a GSE
mission?

The lush green countryside and
the rolling mountains of the
Ozarks, make driving the wind-
ing road into Eureka Springs
unmatched in the United
States.

The village of Eureka is rich
with history. When the golden
age of rail travel in the 1800's
was in its prime, Eureka
Springs was a major destina-
tion. From that era we have
the Bath Houses, the
haunted Crescent Motel,

the Basin Motel, and much more.
Walking in to the convention center at the Inn of

the Ozarks, we saw the welcoming smile of
Conference Chairman Matt Davis. The sun began
to break through the clouds, and brighten up the
room. Joao and I began to greet many Rotary

continued on back page

District Conference is a huge Success

Back row--LuAnn Roy, Bentonville; Jeanette Hardesty, Tulsa

Southeast; Eureka Springs Librarian Jean Elderwind; Shirley

Wasson, Sunrise Tulsa; John Germ, RI Director, Chattanooga, TN;

Jane Baker, Eureka Springs; PDG Dave Baker, Eureka Springs.

Front row--Joan Clifford, Bentonville; Marilee Brodbeck, Eureka

Springs; Vicki Harp, Springdale; Lois Markley, Howard, KS; Judy

Germ, Chattanooga, TN. Front--Tom Cobb, Sand Springs.
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Club Name July 1, 2003 July 31, 2002 % Attendance
Aurora 32 30 73.00
Bartlesville 148 152 80.60
Bartlesville Daybreak 66 68 74.00
Bentonville 93 97 70.00
Bentonville/BV Daybreak 26 26 94.00
Berryville 33 33 76.00
Bixby 52 54 58.00
Booneville 41 40 63.33
Bristow 33 33 56.00
Broken Arrow 70 70 66.00
Bull Shoals-Lakeview 55 54 82.00
Carthage 108 108 37.52
Cassville 55 55 61.00
Chanute 37 37 46
Claremore 81 81 59.67
Claremore Reveille 17 17 73.97
Coffeyville 60 60 57.00
Drumright 21 21 79.00
Eureka Springs 49 49 72.00
Fayetteville 209 209 69.91
Fort Scott 42 42 71.00
Fort Smith 130 130 63.86
Fort Smith Southside 31 31 70.00
Fredonia 25 25 64.30
Frontenac 19 19 75.00
Grove 66 65 62.00
Harrison 92 95 57.67
Henryetta 20 20 73.00
Holiday Island 28 28 63.00
Humboldt 16 16 76.00
Independence 64 64 68.75
Iola 46 47 24.30
Joplin 138 133 71.30
Joplin Daybreak 70 71 58.57
Lamar 61 62 74.90
McAlester 81 84 63.34
Miami 92 92 71.44
Mid-Marion County 33 33 59.10
Mountain Home 80 77 82.20
Mt. Vernon 21 21 80.95
Muskogee 58 62 66.26
Neodesha 27 26 61.00
Neosho 63 63 51.00
Nevada 104 100 42.00
North Tulsa 21 18 79.25
Northside Fayetteville 82 81 57.04
Nowata 10 11 58.00
Okmulgee 33 34 57.00
Oswego 15 16 69.20
Owasso 42 42 56.00
Ozark 24 24 77.00
Paris 26 27 61.00
Parsons 43 46 65.00
Pittsburg 87 86 69.30
Pittsburg Sunrise 46 46 77.00
Poteau 38 38 58.00
Pryor 53 53 76.73
Rogers 128 130 74.68
Rogers Early Risers 51 56 69.00
Sand Springs 124 124 62.00
Sapulpa 69 69 55.00
Siloam Springs 45 43 59.50
Skiatook 33 33 42.42
Southeast Tulsa 74 75 81.46
Southside Tulsa 70 70 91.20
Springdale 203 206 64.84
Tahlequah-Cherokee County 26 25 50.90
Tulsa 445 439 77.00
Tulsa Central 20 20 59.00
Tulsa Green Cty 17 17 65.00
Tulsa Sunrise 65 66 77.00
Van Buren 59 59 61.00
Vinita 47 48 64.00
Wagoner 47 48 53.30
Webb City-Carl Junction 58 58 65.86
Will Rogers (Tulsa) 78 77 68.00

4,872           4,885          

July Attendance Figures

1. Either I will find a way, or I will make one.
–Philip Sidney (1554–1586), Writer, Courier

2. Loving life is a two way street … We
don't receive care and compassion if we
don't extend them to others.
–George Shrin entrepreneur

3. A true measure of your worth includes
all the benefits others have gained from
your success.
–Louis Nizer (1902 – 1994), Lawyer

4. A smile is a powerful weapon; you can
even break ice with it.
–Author unknown

5. People are in greater need of your praise
when they try and fail, then when they
try and succeed.
–Bob Moawad, Business leader

6. Ideas have a short shelf life. You must
act on them before the expiration date.
–John Maxwell, leadership consultant

7. True friends never owe each other any-
thing.
–William Pene du Bois, Bear Circus, Viking Press

8. Love is the doorway through which the
human soul passes from selfishness to
service and from solitude to kinship
with all mankind. –Author Unknown

9. The more I want to get something done,
the less I will call it work.
–Richard Bach, writer

10.Sticks in a bundle are unbreakable…
–African Proverb

11.The world is full of willing people: some
willing to work, and the others willing to
let them.
–Robert Frost (1874 - 1963), poet

12.To me good health is more than exercise
and diet. It's really a point of view and
mental attitude you have about yourself.
–Angela Lansberg, Actress

13.Happy people plan actions; the don't
plan results. –Author unknown

P.S. "A good laugh is sunshine in the
house."
–William Thackery (1811 - 1863), writer



friends. It is heartwarming to see fellow Rotarians
from around the district that one knows well. The
"family" atmosphere that RI President Jonathan
holds dear is immediately evident.
The stories from the golf outing Friday were quite

interesting. It seems that scuba gear may have
been appropriate. Yet all who went claimed to
have a fantastic time.
R.I. Director John Germ stimulated a super-

strong Conference beginning with a talk entitled
"Rotary as I see it." The Chattanooga, Tennessee
native's many years in Rotary allowed him a spe-
cial perspective on District 6110. He and his wife,
Judy, along with R.I. President’s representative
Dr. John Markley and his wife, Lois, were the King
Pins of the Conference, a foundation from which
each presenter built their specialty.
For the lunch meeting, John Markley, D.V.M.

gave us a marvelously witty keynote address. Ed
Clifford, PDG kept us up to date on the Razorback
vs. Texas football game. There were many more
folks in attendance than expected, so the wait to
make a sandwich was longer than usual, but this
gave us more time to enjoy each other's cama-
raderie. As a special treat, Clifford the BIG RED
DOG, played by Glenn Fischer, AG from Oswego
(also artist/designer of the four speakers gifts)
made a surprise appearance. Clifford was adver-
tising Marty Clark's book project for the Eureka
Springs library.
Our exciting District Secretary, Pam Everett, was

named "District 6110 Rotarian of the Year" by
IPDG Ed Clifford. Pam gave a much needed and
well attended workshop on Electronic
Communications in the morning session.
Pam's husband, RYLA co-chairman Chuck

Everett, gave an outstanding and rousing pro-
gram. This will be an exciting year to be involved
with RYLA, and we need to get Rotarians and kids
involved with this program soon.
Ambassador/Kirchner scholars Maureen

McClung, and Kelly Dengel put on an outstanding
program. Much was learned about New Zealand,
and China. I was particularly fascinated with the
hiking/camping preparations the New Zealanders
are involved in. They call it "tramping." In one pic-
ture, we see the kids dragging a keg on a two-
wheeler on a hike into the wilderness!
Saturday's Banquet I would consider the best I've

seen. Hats off to Matt Davis. His bother Frank
Davis III, (aka Hollywood) President of Strategic
Perceptions, Inc., gave a rousing performance. We
learned a lot about the time he has spent with
Dan Quayle, Elizabeth Dole and a big air condi-
tioned rat. We were given an interesting view into
the world of the "spin freaks." 
The weekend ended with a memorial service for

honoring Rotarians who have passed away this
year. DG Tom Clark, said that this was an out-
standing service to be remembered for a long time.
– Steve Reid

Plan for it. Protect it
from potential conflicts.
Prepare for it. When?

Friday Noon, November 7,
2003 could be one of the
major moments in your
Rotary career. Please read on
… What? "Mr. Rotary" Cliff
Dochterman, will be
addressing District 6110
Rotarians on the Key Topics
in Rotary Today.
Who? CLIFF DOCHTER-

MAN, a California native,
Past Rotary International
President, 1992-93, AUTHOR
of "The ABC's of ROTARY"
(recently revised), and
Chairman of 2005's World

Wide Rotary Centennial
Projects.
Where? At the First United

Methodist Church, 10th
Street and Boulder in Tulsa,
Oklahoma. You know, where
the Rotary Club of Tulsa
(known to all the insiders as
"The Downtown Club!") regu-
larly meets. (Actually the
Downtown Club is switching
their Wednesday meeting,
November 5th to this date
November 7th.
A special treat: this event

may be the "inaugural" pro-
gram for the Tulsa Club's
new huge AV screens and
sound system. Wherever you
sit, you'll be able to hear and

see the MAN, Cliff
Dochterman.
Do not miss Rotary History

being made … in Tulsa … for
you and Rotarians like you.
Registration materials will be
out shortly.
P.S. Popular Chuck Wilson,

Past President and
Chairman of the Rotary Club
of Tulsa's Centennial Project,
will be Mr. Dochterman's
host and our M.C. for this
momentous event. More sur-
prises on the way!!
P.P.S. The original author of

DG Tom's "5 Way Test" is …
you guessed it … Cliff
Dochterman.
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Mr. Rotary Comes to Tulsa

District Conference — continued from page 6


